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Condition. A+ Customer Service! Summary: Terri started her medical career as a CMA for a solo internal
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the creation, development and supervision of medical billing and coding programs at two separate technical
schools in Massachusetts and Connecticut. She currently has returned to the medical field as the financial
applications analyst at Wing Memorial Hospital in Palmer Massachusetts. She is delighted to have had the
opportunity to work with McGraw-Hill and their author teams on several projects. She would like to thank Dale,
Mom, Mari Lou and all of her extended family for their continued love and support.
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